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Hi Julie, 

Attached are the sections of the COOP we reviewed today: 

1. Appendix A - Essential Functions 

2. Appendix B - Part 1: Succession and Delegation (lists revised 2-2010) 

3. Appendix B - Part 2: Succession and Delegation (flowcharts drafted in 2004?) 

Have a good weekend, 

Ciranna 

Ciranna Bird, M.S., CAPM 

Coordinator- Laboratory Response and Communication 
MA DPH State Laboratory (Bureau of Laboratory Sciences) 

Tel: 617-983-6216 
Fax: 617-983-6887 
Website: www.mass.qov/dph/bls 
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